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Introduction

 The purpose of this session is to provide
Medicare Advantage Organizations (MAQOs) and
other entities with information on policy and
operational guidance in order to promote
capabilities and preparations for continued
testing and implementation of the Encounter
Data System (EDS) by January 2012.

Industry Update 3



MAOs and Other Entities

e CMS requires the following types of

organizations to submit encounter data:

— Medicare Advantage (MA) Plans

— Medicare Advantage-Prescription Drug (MA-PD) Plans
— Health Maintenance Organizations (HMOs)

— Special Needs Plans (SNPs)

— Local Preferred Provider Organizations (PPOs)

— Regional PPOs

— Employer Group Health Plans

— Programs of All-Inclusive Care for the Elderly (PACE) Plans
— Cost Plans (1876 Cost HMOs/CMPs and 1833 HCPPs)
— Medical Savings Account (MSA)

— Private Fee-for-Service Plans (PFFS)

— Religious Fraternal Benefit Plans (RFBs)

— Provider Sponsored Organizations (PSO)
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Session Guidelines

e Thisis a two (2) hour Encounter Data
Industry Update for MAOs and other

entities.

 Time has been allotted at the end of the
call for questions and answers.
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EDFES Certification Compliance

EDFES
ESTIMATED

ESTIMATED

START DATE

MAOs and other entities submit

END DATE

Letter

Front-End Test Data 6-Sept-11 3-Jan-12
Encounter Data Processing System

Test Case Preparation, Reports 03-Nov-11 23-Nov-11
Layouts, and Education

EDFES Certification Notification 01-Dec-11

EDFES Technical Compliance Alert

04-Jan-12
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EDFES Testing Results

Industr
Encounter Data y Wednesday, October 27, 2011

Update 1:00 P.M. — 3:00 P.M., ET
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Front-End Testing

CEM edits have caused MAOs and other
entities’ files to reject and the Encounter Data
Front-End System (EDFES) has corrected the
problem.

MAOQOs and other entities can still submit test
files to the front-end.

CMS has extended the EDFES and Encounter
Data Processing System (EDPS) testing dates to

the EDS implementation date of January 3,
2012.
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Measure of Success in

EDFES Testing

An MAO or other entity has completed
testing if the file passes CEM with no
errors.

If a file is received with errors, the errors
must be corrected before the plan is
considered as having passed the testing
process.
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Sample Successful

Front-End Test Notification

Based on the following results from the Encounter Data Front End System (EDFES), we
are happy to inform you that you have passed Encounter Data Front End Testing. CMS
will notify you when test case scenarios are available in order to advance to the next
phase of the EDS Testing process.

Submitter ID: ENH9999

Submitter Name: Your Health Plan

8371 Volume Test - 100%

Volume Test - File ID: YourHealthPlan Cert101
Date: 11/11/2011

837P Volume Test - 100%

Volume Test - File ID: YourHealthPlan Cert101
Date: 11/13/2011

In the event you have any questions with this notification, please contact CSSC
Operations at 1-877-534-2772 or csscoperations@ palmettogba.com.

Thank you,

CSSCOperations

Phone: 1-877-534-2772

Fax: 1-803-935-0171
http://www.PalmettoGBA.com/disclaimer
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Testing Results

242 MAOs and other entities are currently enrolled to
submit Encounter Data

145 out of 242 submitters have submitted test files

5 out of 145 submitters professional and institutional
files successfully processed through the translator and
CEM

Submitters will receive a 999P if at least 1 ST/SE
segment has an error
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Updates



Program Updates

 The following program updates will be
discussed regarding EDS:
— File Size Submission
— CAS Segment
— Paper Claims Status
— PC Ace Pro32
— Defaults for Atypical Providers
— Duplicate Logic
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File Submission

e NDM and FTP submitters can send up to
85,000 encounters per file. This file
should contain no more than 5,000
encounters per ST-SE and no more than
17 ST-SE segments per file.

e Gentran users cannot exceed 5,000
encounters per file.
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File Submission o,

e |tis recommended that FTP submitters’
scripts should not upload more than one
(1) file per five (5) minute interval to
allow maximum performance. Files that
are zipped should contain one (1) file per
transmission.

e MAOs and other entities should refrain
from submitting multiple files within the
same transmission.
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File Submission o,

e Every line (record) in a file must be
uploaded as 80 bytes/characters long.
NDM/Connect:Direct and Gentran
submitters must use this approach.
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EDS Repurposing of
Adjustment Values

LOOP DATA ELEMENT VALUE X12 5010 STANDARD EDS USAGE
2320 CASO01 CR Correction and Reversals Correction
2320 CASO1 OA Other Adjustment Deletion
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e Loop 2320, segment CAS, data element
CASO1 = OA (Deletion) allows for the
deletion of previously submitted
encounter data.

e A claim adjustment group code value,
“OA,” is submitted to delete an entire
claim.
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Correction

e Loop 2320, segment CAS, data element
CASO1 = CR (Correction) overwrites the
submitted encounter and replaces previously
submitted data.

e The claim adjustment value, “CR,” within the
CAS segment can only be used within 2300
level loop.

e Line level corrections (at the 2400 level loop)
cannot be processed for encounter
data purposes.
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Repurposing of CAS Segment

* In addition to the repurposing of CAS segments, two edits that
would have impacted the balancing of the claims will be
deactivated.

e Medicare Fee-For-Service (FFS) deactivated the following edits for
Professional and Institutional claims, which will also be deactivated

for encounter data:

— 222.157.2300.CLM02.030 — Professional
e CSC693: “Amount must be greater than or equal to zero”
e CSC178: “Submitted Charges”

— X223.143.2300.CLM02.030 — Institutional

— X222.157.2300.CLMO02.080 — Professional
e (CSC400: “Claimis out of Balance”
e CSC672: “Payer’s payment information is out of balance”
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Submission of

Paper Claims Data

e CMS is currently analyzing the minimum data
elements that will be required for the
submission of paper claims in an electronic
format.

* Further operational guidance will be announced
to the industry by November 19, 2011.
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PC Ace Pro32

e PC Ace Pro32 software is a Windows —based software
product used for the creation of health care claim files in
the HIPAA compliant format for electronic transmission
to Medicare Part A and Part B.

e The software accepts manually entered claim data
required to convert paper claims into 5010 Electronic
Media claim files for processing.

eleq Jaunoduy
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modified for Encounter Data. Additional information will
be provided at a later date on when the software will be
available.
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PC Ace Pro32 — Features

PC Ace Pro32 allows you to enter Patients, Payers,
Providers, Submitters, Facilities, and Physicians into
reference files.

As a claim is being entered these Entities can be
selected using a single piece of information, and all
necessary information about that Entity will be pulled
into the claim.

There are drop down list boxes for many of the fields.
This allows you to select the data more quickly and
accurately.

These features reduce the amount of information that
has to be keyed for each claim.
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PC Ace Pro32 — Limitations

PC Ace Pro32 will only create files for Electronic Media
Claims (EMC) for Medicare Parts A and B.

If all major data element are not present complete
claims cannot be created and transmitted.

PC Ace Pro32 performs limited editing to ensure all
necessary information has been provided so a well
formatted 5010 EMC file can be created. These edits do
not check for complete accuracy of content or data
relationship. These edits are only preliminary in nature.
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Atypical Provider Types

e MAOs and other entities will use default values
as a placeholder for those atypical provider
types without an NPI or diagnosis codes.

e Diagnoses captured from atypical providers will
be stored but not used for risk adjustment
calculation.
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Atypical Provider Types (o,

 The following are some examples of types of
atypical providers:
— Adult Companion
— Adult foster care
— Driver
— Funeral Director
— Home delivered meals
— Non-emergency transportation providers
— Personal care attendants
— Supportive living provider
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Atypical Provider Types (o,

 To submit encounter data from atypical
providers, MAOs and other entities must
use:
— Default NPI
« Payer ID 80881 (Institutional) - 1999999976

e Payer ID 80882 (Professional) - 1999999984
e Payer ID 80887 (DME) — 1999999992

— Default Diagnosis Codes = 78099 (Other
General Symptoms)
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Duplicate Logic

e The following duplicate logic has been determined for

the EDPS:

ENCOUNTER DATA DUPLICATE LOGIC

Institutional (837-1)

Professional (837-P)

Beneficiary Demographic:
e HICN
e Name

Beneficiary Demographic:
e HICN
e Name

Date of Service (DOS)

Date of Service (DOS)

Type of Bill (TOB)

Place of Service (POS)

Type of Service

Procedure Code(s)

Procedure Code(s) (and 4 modifiers)

Billing Provider NPI

Rendering Provider NPI

Paid Amount

Paid Amount

* Duplicate checks occur in the EDFES based on the HASH totals.

Industry Update
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Tips for Using 5010

Institutional and Professional
Edits Spreadsheet



CEM Edits Spreadsheet

 There are several CEM Edits Spreadsheet

releases available at
http://www.cms.gov/MFFS5010D0/20 Technic

alDocumentation.asp.

e MAOs and other entities should ensure use of
the correct version when programming their
systems.

e CEM Edits Spreadsheet has a uniqgue naming
convention. This is described in the “Read Me”
file.
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Naming Convention

e The version for the 837-P and 837-I edit spreadsheet is
contained in cell Al. The version is a 10 byte identifier
broken down as follows:

— Positions 1-2 indicates the line of business
EA - Part A
EB — Part B

— Positions 3-6 indicates the year (e.g., 2011)

— Position 7 indicates the release quarter month
1 —January release
2 — April release
3 —July release
4 — October release

— Positions 8-10 indicates spreadsheet version iteration number
(e.g., VO1 (first iteration), VO3 (third iteration), etc.)
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Naming Convention (o,
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CEM Edits 837-P Example

\ 13393

-

£

4 A

1 Version EB20114V01

H

L

K

L

M

N

0 P

Q
f alternative formats of the 5010 Edits spreadsheet are required, please use the “Submit Feedback” feature af the bottom of the Technical
Documentation web page, from which these documents were downloaded.

R

S

http- v cms gow/MEFS501000/20 TechnicalDocumentation asp#TopOfPage

2
The Data Interchange Standards Association(DISA) holds a copyright on i i, ams covmrrssotocojzo_ ) 2009, Data Interchange Standards
Assaciation on behalf of ASC X12. Format (c) 2009, http://store x12 qrg/ | TechnicziDocumentation. asp - TopOfPage -
3 Click once to follow. Click and hold to
select this cell.
. TA1 "
. Segment . Min. | Usage Loop 501041 . Accept! A Proposed 501041 Edits Proposed 501041 Edits
Edit Reference or Element Description D Max, | Reg. Loop Repeat | Values 2??& Reject Disposition / Error Code Part B CEDI
4 =l ] ] E & ] ] g
3386 X222 485 2420F NM107.020 NI107 999 E K203 = S: "Data Element Too Long é;;?;dN::lU? mustbe 1-10 2420F NM107 must be 1 - 10 characters
CSCC AT "Acknowledgement
[Rejected for Invalid Information...
X222.485 2420FNM107020 | NIAM07 277 7 |GBEE12 “engih invald for
receiver's application system’
CSC 125 "Entity's Mame’
EIC: DN "Referring Provider
D4 4 e IK403 = &: "Invalid Character in Data |2420F.NM107 must be populated 2420F NM107 must be pepulated with
Z420FNMTOT.040 Hier w2 R Element’ with accepted AN characters. accepted AN characters.

X222 485 2420F NM10T.050
Edit Deactivated

3389

X222.465 2420F NM108.010

3390

HI108

ldentification Code Qualifier

1-2

0

CSCC A8: "Acknowledgement /
Rejected for relational fisld in error.
CSC 745: "identifier Qualifier

CSC 552 "Entity's Mational Provider
Identifier (MPI)

EIC: DN "Referring Provider

2420F NM108 must not be present
when 2300.REF with REF01 = "P4
and REF(2 iz a valid VA identifier”.

108.020

22 455 Z4Z0F.

Hit108

W4 r | 837-P
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CSCC A8
‘Acknowledgement/Rejected for
Mizzing Information...

CSC 745: "identifier Qualifier

CSC 582; "Entity's National Provider

2420F NM108 must be present.

hange Log ” Edt Rules /7. A Y RN i

2420F NN108 must be prezent.
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CEM Edits 837-1 Example

M7

A A

1 Version EA20114V01

H

If alternative formats of the 5010 Edits spreadsheet are required, please use the “Submit Feedback” feature at the boftom of the Technical Documentation web page,

J

K

L M N

from which these documents were downloaded.
http:fwww . cms gov/MFFS5010D0/20 TechnicalDocumentation.asp

0

P

Q

R

S

2
The Data Interchange Standards Association(DISA) holds a copyright on the TR3 documents: Copyright (¢) 2009, Data Interchange Standards Association on behalf
T ASC X12. Format (¢) 2009, http://store x12.org/
TA1! | pccept/
8371 Segment or Min. |Usage Loop 5010 999/ | Reject
- Edit Reference B EIemer‘B Description B ID{E MaxB Re@ LOOB Repeda Values BNTB Disposition | Error Code B Proposed 5010 Edits
667 42231422300 CLMD1.050 cLMoA 999 R K403 = B “Invalid Character in Data |2300.CLM01 must be populated with accepte
Element characters
X223143.2300.CLMO1.060
edit deactivated
668
660 X223.143.2300.CLM02.010 clyoz | TelIClamCharge | o4 | R gog | g |403=1Required Data Element 5500 oi 1102 must be present
Amount Wissing
670 ¥223.143.2300.CLIN02.020 cLin2 ggg | R |'K403=BInvalid Charadterin Data 15500 o 1102 must be numeric.
Element
X223143.2300.CLMO2.030
edit deactivated
X223143.2300.CLMO2Z.040 CLMoz 999 E K403 = 5: "Data Element Teo Long” [2300.CLMOZ2 must be == 0 and <= 99,999 999
CBCC AT "Acknowledgement
IRejected for Invalid Infarmation...”
X223143.2300.CLMO2Z.050 CLMoz 277 T C8C 812 "Length invalid for
receivers application system”
673 CSC 178 “Submited Charges”
CBCC AT "Acknowledgement
IRejected for Invalid Infarmation...” N
X223.143.2300.CLUD2.050 LMoz 277 | T |CSC 897 Too many decimal iigﬁfﬂ"smz 's limited1o 0, 1 or 2 decimal
positions” ’
674 CSC 178 "Submitted Charges”
CBCC AT "Acknowledgement
%293 1432300 CLM02.070 CLMOZ 277 C IRejected for Invalid Information .. 2300.CLM0OZ must equal the sum of all

675 | 1 CSC 178 “Submitied Charges”
M 4 wH | 837-1 JChange L Edit Rules %] 1L
— — e — =3
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Preview of
EDPS Transaction Reports



MAO

EDFES

EDPS Reports

-TA1, 999, 277CA
Reports

Industry Update

EDPS

- MAO-002 Processing
Status Report

- MAO-003 Pricing
Status Report —

\ﬂy

- MAO-005 Claims
Summary,
- MAO-006 Edit
Disposition Summary,
- MAO-007 Claim

Detail

EODS

-MAO-001 Duplicates
Report (Daily)

--MAO-004 Risk Filter

Report (Weekly)
ekly
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Reports Development

* Analysis of Medicare FFS, Risk Adjustment
Processing System (RAPS), and Medicaid reports
has led to the development of EDPS
Transactional Reports that MAOs and other
entities can expect to receive from the EDPS.

 The following seven (7) reports are a preliminary
view of customized reports for EDPS.

 Reports will be provided in flat file and report
layout formats.
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EDPS Transactional Reports

REPORT REPORT NAME | REPORT DESCRIPTION FREQUENCY
NUMBER

MAO-001 Encounter Data Identifies and displays ICNs based Daily
Duplicates Report on duplicate key data fields on the
encounters level

MAO-002 Encounter Data Provides the status of submissions Daily
Processing Status during the adjudication process at

Report various levels of validation

MAO-003 Encounter Data Identifies the status of Daily
Pricing Status submissions during pricing
Report

MAO-004 Encounter Data Identifies diagnoses that are Weekly
Risk Adjustment  accepted and are those identified
Filter Report for risk score calculation
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EDPS Transactional Reports (o,

REPORT REPORT NAME REPORT DESCRIPTION FREQUENCY
NUMBER

MAO-005 Encounters |dentifies the number of Daily
Summary Report encounters accepted and
rejected for encounter data
purposes per transaction

MAO-006 Edit Disposition Identifies the error codes and a  Daily
Summary Report count of the errors associated
with an encounter

MAO-007 Encounter Detail Displays the encounter level Daily
Report information submitted and
details for each encounter
associated with the reject
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Encounter Data Duplicates Report

Encounter Data Duplicstes
Fizdicare Advantoge Contract ID

Report 1D Report Cote: 02,20/2011
MAD-001
Record Type  PlanD [CCN})  Encounter ICN Submitted Duplicate Plan Duplizte Encounter Beneficiary HICN  Beneficiary Name Dateof Type of Bill TOS Procedure  Biling/Rendering  Paid Amount
Encounter ID ICH Servike Place of Service Code Provider NP
CChy /
837 231181785 2221REISR 2008051613110 S5T1RG2ES Ibe rriwes ther Wizand 0§ 1572010 111 26200 1154323000 300055
87 231181788 222LBRSE 2008051613110 SE71BE23D e rrivness ther Wizsird OFf15/2010 11 20201 1184523000 150034
B3P SIs4TE SE4E253E 2005345529800 223134234 Tristan Ludkcw 1108/2010 8 = MEM 1E51573141 BODUOD
Totals /
Totel Num ber of Duplicste Encounter Record\Rejected 3
Total Num ber of Encounter Records Accepted 50
Owersll Percents ge of Dupfica te Encountars WithW The Transsction £.00% Procedure Code —
The procedure code for
Professional
encounters includes 4
Plan ID - modifiers.
is the MAO internal
claim control number
that is submitted and
displayed here for
tracking purposes.
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Encounter Data Processin

Status Report

Encounter Data Frocessing Status Report
Medicore Adwantege Controct ID

Report ID: Report Date: 08/20/2011
MAC-DD2 Transaction Date: 08/13/2011
record Type Plan Encounter 1D [CCHM) Encounter ICH Encounter ErrorCode  Error Description
Status

B37I 2311B1758 2505061532013 Rgjzcted 025 INWALID DIALYSIS DIAE NCSIS CODE
B37I 2311B1758 SS0o00a0s2011 Rgjzcted 03z FROCEDURE IS NCT FOUND CN PRCCEDURE FILE.
B37P 41817475 2502051532014 Agoepted - No emors found.
Totals
Total Mumber of Processing Emors z
Total Mumber of Encounter Records Accepted 1

Encounter Status —

The encounter status
will display all statuses
for encounters,
“Rejected” or
“Accepted”.
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Encounter Data Pricing

Status Report

Encounter Data Pricing Status Report
Medicare Advantage Contract 1D

Report ID: Report Date: 09/20/2011
MAOQ-D03 Transaction: 09/13/2011
Record Type Plan Encounter ID {CCN) Encounter ICN Date of Service Pricer Error Description
31680 - BLOOD TOTAL CHARGE ANMOUNT IS NOT EQUAL TO
BLOOD UNIT RATE TIMES BLOOD UNIT COUNT
8371 231181789 2509061539013 10/1/2009 IPPS
32281 - THE PROVIDER SPECIFIC (PPSH) RECORD OM FILE
WITH CODE = C REQUIRES MAMNUAL PRICING FOR AN
8371 231181789 5509009092011 10/1/2010 IRF PPS INPATIENT REHABILITATION FACILITY (IRF) PPS
0170 -LESS THAN 3 YEARS OF PRICING EXIST FOR A
PROCEDURE AND THE DATE OF SERVICE IS PRIOR TO THE
ga7e 541917476 2509061533014  10/1,/2008 MPFS OLDEST PRICING PERIOD'S EFFECTIVE DATE.
Totals
Total Number of Pricing Rejections 3
Total Number of Encounter Records Accepted 50

Industry Update
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Encounter Data Risk Filter Report

Encounter Data Risk Filter Report
Medicare Advantage Controct 1D

Report Date: 09/20/2011

Report ID:

MAC-004

Record Type Plan Encounter |D (CCM) Encounter ICH Transaction Date DateufService/ Diagnosis Code Diagnosis Description

B371 231181789 2508061539013 3/20/2011 221 Fulmonary anthrax

B3P 541917475 2509061539014 6/12/2011 2/10/2009 2770l Cystic fibrosis w ileus
6/12/2011 2/10/2008 4918 NEC

Totals

Total Mumber of Encounters Finalized 2

Total Mumber of Diagnoses Eligible For Risk Score Calculation 3

Diagnosis Code -

This field will display all
a list of all diagnoses
accepted for risk
adjustment.
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Encounters Summary Report
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Encounter Data
Edit Disposition Report



Encounter Data Detail Report
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Encounter Data Detail Report (con.
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Encounter Data Detail Report (o,
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Encounter Data
Industry Outreach



Register for Outreach

 To register for Encounter Data Industry
Outreach, please visit http://www.tarsc.info/.
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User Group Calls

The Encounter Data User Group Calls will be used
to ensure weekly contact with MAOs and other

entities collecting and submitting encounter data.
— Teleconference Calls

— First User Group will be held November 3, 2011

— Bi-weekly, Thursday’s, 3:00 P.M. — 4:00 P.M., EST
— Up to 500 participants

For more information on the schedule, refer to
http://www.tarsc.info/.
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User Group Calls (o,

e During each User Group, the EDS Project Team will
respond to questions submitted to eds@ardx.net.

— Questions must be submitted 10 days prior to the User
Group Call in order to be considered for the next call.

— Email should contain the subject: “EDS User Group
Question”

— Materials from each User Group call will be posted
following each call.

 Additional program updates will also be provided.
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Quarterly Newsletters

e The Encounter Data Newsletter, Volume 2 will

be published quarterly beginning in November
2011.

e MAOs and other entities can expect to receive
information in the newsletters on:

— Current policy and operational guidance,
— Resources,

— Dates to remember, and

— Other helpful hints.

Industry Update 53



Resources
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Resources

e CSSC Operations:
http://www.csscoperations.com/

e Encounter Data Outreach Registration:
http://www.tarsc.info/

e CMS: http://www.cms.gov/

 EDS Inbox: eds@ardx.net
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Resources (o)

e X12 Version 5010 Standards: http://www.cms.gov/

 CEM/CEDI Technical Reporting Formats:
http://www.cms.gov/MFFS5010D0/20 TechnicalD
ocumentation.asp

* Washington Publishing Company:
http://www.wpc-edi.com/content/view/817/1
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Question & Answer
Session



Your feedback is important!

Please take a moment to give us your
feedback regarding the Industry Update
and provide recommendations for
future discussion topics.

Please complete the Evaluation Form

sent by email after the close of the
Industry Update.

THANK YOU!

Industry Update
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